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This statement is a supplement to, and not in gubeh of Darlington Borough
Council’'s Transport Policy document.

The purpose of this policy statement is to indi¢horganisation and arrangements
for carrying out the policy within the school.

The policy will be kept up to date by the inclusairall relevant information from the
Schools Transport Section of the Children’s Ses/department.

Specifics at Hurworth School

Nine coaches and five taxis transport children towbrth School.

Coaches serve Darlington, Middleton St George had3reat Stainton/Bishopton
area

One taxi is used to serve the outlining farms adodarworth Moor and the others are
provided as a support to SEN and autism students.

We believe that each student who travels to scho@chool transport has the right to
do so safely.

Students are asked to read the information issu#tein when they receive their
travel pass and to adhere to the rules.

Safety in the school yard

Up to nine coaches use the main school yard twecesghool day and there are
procedures in place to ensure student safety.

The coach companies are required to not allow stsde disembark before 8.45 a.m.
when there will be adult supervision. When studédse each bus they are directed
behind the barriers .

At 3.30 p.m. students are required to make they toedhe appropriate coach in a
particular direction.

Members of the staff duty team supervise the yagi30 p.m. and ensure that the
building is clear before authorising the busestvé.

Parents are discouraged from using the schoola&elcar park at the times when the
coaches are on the yard.




Problems/Inappropriate behaviour

If a student loses or misplaces their pass temp@asses are available from the
school office. A temporary pass cannot be issuetbf@er than a week, and so a new
pass must be applied for if the pass is lost. Q&&om School Transport )

The Office staff are available to issue a tempopags at lunchtime everyday —
students are encouraged not to ask for passes ahthof the school day.

Travel bans are imposed if a student’s behaviour iseach of the regulations. The
length of the ban imposed matches the severitgefricident : and the length tends
to be accumulative. A log of these bans is ketcimool. Parents are informed by a
letter and by a telephone call.

Permanent bus bans are imposed as the resuli@fisancidents. A log of these is
kept at school. Parents are informed by a lettdraatelephone call.

In most cases, a bus warning letter is sent tongskeefore such a ban is imposed,
unless the incident is a severe health and safynd warrants an immediate ban.

If damage occurs on a coach those guilty willdsuired to meet the cost of the
repair. A travel ban would also be imposed.

A copy of all bus bans are forwarded to the LA.
Consultation between school and the School Trahspation is frequent.
Occasionally students miss their bus at the erideofiay and they are reminded

frequently that if this happens they should repmthe school office to either contact
home for a lift to be arranged or a member of statfftake the child home.

Seatbelts

The law about the wearing of seatbelts has beemgelubrecently. As a school we
support the wearing of seatbelts and encouragstadents to wear them on each trip.
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1. INTRODUCTION

A local authority has a duty to provide or arrafige transport to and from school for
a pupil of statutory school age who lives in iteaaif:

* The pupil is under eight years of age and the skbwalking route to the
nearest suitable school is over two miles;

* The pupil has reached their eighth birthday andstietest walking route to
the nearest suitable school is over three miles;

* The route, whatever its length, is unsafe if treacebn foot, even if the child is
accompanied by an adult; or

» There are exceptional circumstances.

This booklet outlines the transport policy of Dagion Borough Council, which is
currently more generous than its statutory dutyosé@bove. It gives information on
transport provision for pupils in schools and towge pupils continuing in post
compulsory education.

The Borough Council also has in place a Behaviouschool Transport policy,
which is intended to give both pupils, and parémisrmation/guidance on how good
behaviour on school transport can be encouragedth@way incidents of poor
behaviour will be managed.

Copies of the policy are issued to all pupils férom transport provision has been
secured by the Borough Council.

Fughdetails can be obtained from:

School Transport Section
Darlington Borough Council
Children's Services

Town Hall

Darlington

DL1 5QT

Telephone: 01325 388851 or 388852 Home to Schoaodrsport
Email: school.transport@darlington.gov.uk

Telephone: 01325 388851 Post 16 Education Transport
Email: postl6.transport@darlington.gov.uk




2. HOME TO SCHOOL TRANSPORT FOR CHILDREN OF STATUTO RY
SCHOOL AGE

Under present policy arrangements Darlington Bono@guncil provides free
transport to the nearest appropriate and/or seait@bdmmunity) school, or the nearest
appropriate Voluntary Aided (Church) school forgras who adhere to that particular
faith and who obtain a place at that school whiea¢ $chool is more than two miles
from the parental home using the using the shoatemtable walking route.

The nearest suitable school is the one which o#farsfficient full-time programme
of education suited to the age, ability and ap&totithe child. Certain areas are
linked to particular schools to secure admissiartie pupils in those areas and to
limit travel costs. In these instances, the Autlyawill identify the appropriate
school. These arrangements are referred to as¢heted Transport Provision'.

Free transport to Voluntary Aided (Church) schauwl§be granted only to those
pupils whose parents adhere to that particulan.faitarental Adherence is defined: to
the Roman Catholic faith, where at least one pardtthe pupil are baptised Roman
Catholic; and to the Anglican faith, where at leas¢ parent is a confirmed Anglican
and the pupil is baptised Anglican. In all othecemstances a ‘suitable’ school will
be a (Community) School. Applicants will be askegrovide confirmation of their
adherence to a particular faith such as baptismebiafirmation certificates to

confirm their entitlement to transport.

Safety

All drivers and passenger assistants engaged aratdu transport contracts are
subject to an enhanced Criminal Records Bureadodisie as part of the contract. All
transport operators contracted on education trahap® required to provide the
following information:

* Vehicle registration and plate details for taxis.
* Insurance certificates.

* Vehicle test certificates.

e Operators licence for PSV vehicles.

* Training on passenger assistants

The School Transport Section carries out regulack$ on operator vehicles and their
staff. Where necessary these are done in conjumgaiitth the Police and Vehicle
Inspectorate.

Parental Preference

Where a parent expresses a preference for thdir tchattend a school which is not
the nearest suitable school which is more thannwes from the parental home,
assistance with transport is not the responsilnlitthe Authority. This also applies to
attendance at a voluntary aided school which ighnearest suitable school
appropriate to the child's age and faith.




Change of Address

Where parents move house whilst their child isyafourth or fifth years of
secondary school (Years 10 and 11 National Cuumliland that address is more
than two miles from the school, the Authority valisist with travelling expenses to
enable continued attendance at the same schooéwthsiconsidered ‘reasonable’ to
do so. The arrangements will not be extendeckifptlpil continues into post-
compulsory education after 16 years of age.

Concessionary Travel

Pupils who are not entitled to free transport mayffered a ‘concessionary’ seat on
a school contract bus if a spare seat is availaldbere such facilities are made
available they will be at the discretion of the Aartity and will be subject to strict
conditions. The seat may be withdrawn at any ti@arrently no charge is made for
concessionary transport. It must be noted thatghblicy may be subject to change in
the future (i.e. a charge may be levied before essionary seats are offered).

Medical Reasons

Children with acute medical needs or short-terminsaonditions may require
transport in order to facilitate their attendantsechool. The Authority will give
consideration to the provision of transport, appaip to the pupil's requirements, on
medical grounds. In such cases, the request vwelll i@ be supported by written
evidence provided by the School Medical Officerarisport for children with
statements of special educational need is coverdteinext section.

3. PRE-SCHOOL & SCHOOL AGE PUPILS WITH SPECIAL
EDUCATIONAL NEEDS

Entitlement to Special Education Transport

The policy on the provision of transport for chédrwith a disability and/or
experiencing special educational needs has beeriaped to be consistent with
guidance within the Special Educational Needs Gddractice 2001 and Disability
Discrimination Code of Practice.

Transport requirements are considered as paredithassessment of a child's
special educational needs. If a child's needsiarile that there are no associated
transport requirements, the mainstream home toas¢tamsport policy will apply.

School Age Children - Assessment of Transport Regq@ments

Pupils whose individual needs are considered terdehe whether there is a
requirement for special education transport inclinbse with severe and / or
complex:

» Cognition and learning;

» Social, emotional and behavioural difficulties;

* Physical, medical or sensory difficulties;




» Communication difficulties or an autistic spectrdmsorder.

In undertaking formal assessment of a child's iiidial needs the Authority will
gather information from a range of sources andrdetes the provision and
placement necessary to meet those needs. Any dudiviequirements for transport
will be assessed by the Statement and Banding Rarprt of this process. Key
sources of information in respect of transport Wwét staff paediatrician, educational
psychologist; and the school or setting attendethbychild. For some children
information provided by social services will alse televant.

A child will be eligible for free transport to theearest appropriate school or setting if:

* Itis more than 2 miles from the parental home gisive shortest available
walking route, or;

e The child has a severe or complex learning diffigudehavioural problem or
disability, which could make it unsafe or impossibdr the route to be
travelled on foot, when accompanied by an adult.

Pre-School Age Children

Pre-school age children attending the nearest gppte maintained nursery or
special school, who have a statement or are unogyformal assessment qualify for
free transport to the nearest appropriate nursesgtting, provided:

* Itis more than two miles from the parental home or

* The child has a specific transport need.

Concessionary Travel

If a child with special educational needs and/drsability does not qualify for free
transport the Authority may be able to provide assionary transport if there is
spare capacity on a vehicle being used to trangmitted travellers. The seat may be
withdrawn at any time. Currently no charge is memeconcessionary transport. It
must be noted that this policy may be subject tmge in the future (i.e. a charge
may be levied before concessionary seats are djtere

Inclusion

It is the Authority's policy to support inclusivdweation. This means that individual
needs will be met as locally as possible to a thiildme. In making decisions about
any placement the Authority will take into accotmansport issues including transport
and cost.

For some pupils, dual placement is appropriatenédbke them to attend their local
school, while also accessing the necessary resoaraxpertise within a specialist
setting. When the Authority determines that duatpment is appropriate
consideration will be given to whether transpoddd be provided and the
organisation of sessions to minimise transport;a@sinsistent with the child's
educational needs.

Day Placements Outside of Darlington




If provision to meet individual needs is not avaieawithin Darlington, a decision
may be taken that a day school in a neighbouring isBhe nearest appropriate
placement. Transport will be provided on a dailgibaf the school is more than two
miles from the child's home.

Residential Placements Outside of Darlington

A very small number of pupils with the most compieeds attend residential schools
or settings. The decision that this is appropigtaken by the Education Department
in conjunction with Social Services and, if appraf®, the Primary Care Trust.
Transport arrangements are considered as paré @vigrall decision making about
the placement and transport costs are shared @athe basis as the remainder of the
placement costs. Transport is provided on theviotig basis:

*  Weekly or fortnightly boarding - transport for the child to return home
fortnightly during term time

» 38 Week Termly Boarding- transport at the beginning and end of each half
term and one additional return journey per haliter

» 51/52 Week Residential Placementsone return journey per term

Only in exceptional circumstances will the Authgrtbnsider requests for additional
transport, which must be discussed and agreedvenad with the SEN Officer.

Passenger Assistants

Where it is appropriate to the child's health asféty needs a Passenger Assistant
will accompany them on the journey to and from sthdhe continuing need for a
Passenger Assistant will be reviewed annually wighchild's statement.

Passenger assistants are required to attend &h fratning course. Refresher courses
are also held when required. Transport Officerstméd Passenger Assistants on a
regular basis to discuss transport issues.

Parental Preference of Educational Placements

If parents decline an offer of a placement in tharast appropriate school and would
prefer their child to attend an alternative appiaterschool, the parents would then
be responsible for both making transport arrangéesremd the financial cost of the
transport. This responsibility will be specifiedthe child's statement.

Annual Review

Special transport requirements will be reviewedaragular basis. For children with
statements of special educational need, informatitirbe collected as part of the
annual review process and the annual review meuwiilhghake a recommendation to
the Authority about future requirements for trarmspReview of the statement by the




LEA will include consideration of whether transpartangements are still
appropriate to the needs of the child.

Parental Responsibilities

The parents/carers of children accessing speeaiasport may be asked to supply
information to ensure transport arrangements nmeespecific needs of their child.

Parents should also be aware that:

« Children must be ready at the times agreed to erefticient running of the
service. Where pupils are persistently late in 8@ the transport causing
delays in the route, this may result ultimatelyhia withdrawal of transport
until the difficulty is resolved.

» Itis the parents' responsibility to ensure thahppropriate adult is there to
meet the transport and collect their child whery tleturn from school.
Failure to do so could result in the withdrawatlod transport provision until
the difficulty is resolved. Where the Passengerligast / Driver has found no
appropriate adult available and is unable to lebeechild they would need to
seek advice from the School Transport Section. Wherresponsible adult
can be located, the child may be left in the terapocare of Social Services.

Additional Journeys

All journeysmust be agreed in advance with the SEN Officer andsitieool
Transport Section. The Authority will not be respitte for the cost of any additional
journeys arranged by parents or schools. Schoolspat operators are instructed
only to transport children on the scheduled datesiged, in accordance with the
contract

4. BEHAVIOUR ON SCHOOL TRANSPORT

Travel Safely in Darlington: A GUIDE FOR PARENTS FOR SAFER
JOURNEYS

Parents / Carers
Your Entitlements are:

To:
* Be made aware of the Education Authority and ScRaticy and Guidelines
on School Transport.

* Be involved and consulted where there are problemschool transport and
to share in the solution.

« Be listened to where you have concerns and wheym®ppate, be able to
register complaints.

* Be assured that transport in a safe, secure, meattning and civilised
environment will be provided.

* Be made aware of the details of home to schoospar arrangements.

» Support, assistance and co-operation from othéngrin school transport.




Be made aware of the consequences of your chibd's lgehaviour.

Your Responsibilities are:

To:

Support the Education Authority, school and operet@pplying the
Education Authority Policy and Guidelines.

Support a positive resolution where there are gobklon school transport,
which include your child/ren, e.qg. attending schoeletings, etc.

Pay for the making good of damage caused by vamddicriminal activity
which involves your child/ren.

Ensure that your child/ren conduct themselves ao@tance with the
expectations of the school and the Education AitthBolicy and Guidelines.
This may include meeting with the school to disqustblems and in some
cases, entering into a voluntary agreement betweerself, the school and
the pupil, to manage the situation positively.

Act as a good role model to your child/ren therebgouraging good positive
behaviour.

Ensure that your child/ren always has their bus pasilable for use on
school transport.

The consequences of poor behaviour on School Trarap can be:

A charge for replacement passes.

A charge for the making good of damage caused tfiracts of vandalism.
Short and long term withdrawal of transport withreambursement or
alternative provision being made, during which timeill be the parents
responsibility to ensure the child attends school

The potential for the refusal of travel if no passarried.

Travel Safely in Darlington: A GUIDE FOR PUPILS FOR SAFER JOURNEYS

Your Entitlements are:

To:

A safe, secure, non-threatening and civilised @mrent on school transport.
Having your views and concerns listened to andestsd, as appropriate.
Being treated consistently and fairly.

Being made aware of the Policy and your schooltaadeducation Authority's
expectations of the behaviour and conduct expemedansport and the
sanctions, which may be applied where these exji@mtsaare not met.

A good 'service' on the school transport providgdhe Education Authority.
Being made aware of the seriousness of your betawibere there are
problems, and the possible consequences arisingsuch.




Your Responsibilities are:

To:

Conduct yourself at all times in a safe, orderbyrteous and responsible
manner.

Respect the rights and feelings of others, inclydither passengers, drivers
and escorts, bystanders and other road users.

Comply with the guidelines issued to pupils by Barication Authority and
any such issued by the school.

Carry and show your bus pass at all times whermgusshool transport.
Remain seated throughout your journey and usetbedewhere one is
available.

The consequences of poor behaviour on School Trarmp can be:

A letter of complaint to your parents/carers froth@ol and / or Education
Authority.

The range of normal school based sanctions, whephintlude exclusion,
detention, withdrawal of privilege, etc.

Voluntary agreements / contracts between parehtad@nd pupils.

Short and long term withdrawal of transport withreambursement or
alternative provision made.

The potential for loss of travel if no pass is Eadr

Possible Police action in appropriate cases.

The loss of transport privileges on a permanenisbaghe most serious of
cases.

Travel Safely in Darlington: A GUIDE FOR SCHOOLS FOR SAFER
JOURNEYS

Your Rights:

To support from the LEA, parents, pupils, operatdrvers and escorts with
issues concerned with pupil behaviour.

To home to school transport being provided for [suipi compliance with the
contract.

To the safe and trouble free arrival at schoolwgils using school transport
vehicles.

Your Responsibilities are:

To support the LEA, parents, operators, driverseswbrts in relation to the
Policy and Guidelines.

To nominate a key member of teaching staff to a@ eontact in relation to
behaviour on transport issues.

To liase with the LEA and operators to ensure theath organisation and
management of school transport.

To log all reported incidents and inform the LEAdaperators where
appropriate of all relevant incidents.




* To investigate incidents where appropriate.

e To assist in developing the understanding of pygit&l parents where
appropriate) in relation to behaviour on schoah$gort issues.

* To inform parents and the LEA when transport wilt be provided, due to
their child being involved in incidents of bad beioair on school transport.

Sanctions

Whilst there are no actual sanctions which mayaker should schools not provide
the required level of support in implementing tlai¢y, they would nevertheless be
subject to complaints from the LEA, operators aackepts which may affect their
reputation and cause a loss of confidence in thedc

How schools can play their part

¢ Remind pupils that themust show their passes to the driver.

* Where a pupil has forgotten a pass they may bédaw school on the
morning, but must have a temporary pass to trameleh

* Supervise pupils when boarding and alighting th&ale.

« Vehicles should not be permitted to leave the skbit® until vehicles are
properly loaded and all pupils are seated.

» Operators should have a traffic management plaheo$chool and this should
be adhered to.

« All incidents of bad behaviour should be propedgded, investigated and
reported.

» If the organisation or provision of transport caupeoblems, the LEA should
be alerted at an early stage, so that investigatan be made.

» Raise the profile of 'Behaviour on School Transpeith parents of Year 7
pupils.

* Have effective links with police.

* Planning meetings can be arranged with the LEAcp®tators.

Meetings can be arranged by contacting the Sch@oslsport Section, on 388851 / 2.

5. GUIDANCE FOR OPERATORS

Travel Safely in Darlington: A GUIDE FOR OPERATORS FOR SAFER
JOURNEYS

Your Entitlements are:

To:

* Be made aware of the Education Authority’s Poling &uidelines on School
Transport.

* Be involved and consulted where there are problemschool transport and to
share in the solution.

* Be listened to where you have concerns and whemppate, be able to register
complaints.




e Support from parents and pupils on all issues amecewith behaviour.
e Support, assistance and co-operation from othéngrarin school transport.

Your Responsibilities are:

To:

» Deliver a service in accordance with the termshefdontract.

* To ensure that all personnel involved with schaamh$port are aware of their
responsibilities and requirements of the Contract.

e To ensure personnel are appropriately licensedraireed.

* To ensure personnel are police checked by the LE&E#paropriate.

* To maintain the continuity of drivers and escorsschool transport vehicles.

e To ensure the prompt arrival of vehicles on bothrtiorning and afternoon
journeys.

* Provide safe and secure transport at all times.

* To ensure that vehicles are in good condition,rckead thoroughly roadworthy.

* To ensure that drivers check passes for all journey(morning and afternoon).
Drivers should only allow a child to travel if thaye satisfied that that the pupil is
using the correct bus, with his/her own paé#ere a pupil has genuinely
forgotten a pass on a morning they should be carried to school but advised they
need a temporary pass from school to travel home.

* To liase with the LEA and schools to ensure theamounning and management
of school transport.

» To report all relevant incidents and concerns &LltBA, school and, where
appropriate, the Police.

e To follow up and pursue claims for damage with ptae

Should operators not adhere to these responsibildés they should be aware that
the LEA may take action to withdraw the contract orimpose a penalty as stated
in the contract.

6. COMPLAINTS AND APPEALS

Complaints

If you have a complaint about Home to School Transpncluding SEN Transport,
you should contact the School Transport Sectioyoulir complaint is regarding safety
you should telephone the section immediately wpessible. We may need to ask
you to follow up your complaint in writing. Onceviestigated, we will advise you of
the outcome and any subsequent action taken.

The postal address, email address and telephonkersrfor the section can be found
on the Introduction page.

Appeals

If you wish to appeal against the refusal to previcee Home to School Transport or
against being refused a Post 16 Travel Grant youldtwrite to the Senior School




Transport Officer. You will need to set out cleatthe reason for your appeal and
enclose any relevant evidence/information to supypmir appeal.

Transport provision for children with Special Edticaal Needs (SEN) is considered
as part of the review process. If transport hadeeh agreed and you wish to appeal
you should write to the SEN Officer concerned. Yall need to set out clearly the
reason for your appeal and enclose any relevadenge/information to support your
appeal.

You will be informed in writing of the outcome obyr appeal and the reasons for it.
If you are still not happy with the decision we hiiiform you of what to do next.




